
Better Business Bureau of Central, Northern & Western Arizona
442A N. 12th Street

October t4,2OI0

RenCo, LLC
1248 East Cinnabar
Phoenix, AZ 85020

RE: Mr. and Mrs. James Howard

We are very glad to inform you of this highly complimentary letter from one of your
consumers. It was very refreshing to receive it since about 99o/o of our mail deals with
complaints on companies.

Thank you so much for the favorable experience given to this consumer,

Sincerely,

Esenia Solano
Dispute Resolution Consultant



October 5r 2010

BBB Consuner Informatlon
1y'128 North l2th Street
Phoenix, Arlzona 9jA*

Referr 8en0o, IIC
1248 East Clnnabar
Phoenlx, Arlzona 85020

'I

Dear Sirs,
?his surnmer we were drlvlng down 12th Street followlng a trlek pulllng

a constructlon tral1er. As trafflc was slow we read the nane on the trallir
and declded to take dorm the phone nunber belng ln need of sone rooflngrepalrs. He had been trylng to get ahoJ-d of the comllany that dld work for usprevlously but eould get no answer fron them. l{e thought that the work done
by Inca Rooflng, Inc. was stl1l under wananty and they dldnft want to honorlt. Whlch was not our lntention. So we gave up on thlm.

ilhen we thoned RenCo that day our cal-l was returned wlthln the hour.
The next day the work was estlnated and. a sched.ule was set up, gur sonllves nearby and also need.ed work done.

Eaeh of the houses had some unusual- problems. These nere all worked outto our satlsfactlon and expl.alnedto us. The one on our house was poorly 1ald
strlngles by Inca ntrlch caused. the new leaks. All the problems were taktn careof and the rork ras cotnpleted ln good oder respectlve of the reather.

Renco ls a fanlly or*ned and ope::ated. conpany and. each of the workers was
on tlne, pleasant, pollte, cleanr quletr efflclent and cleaned up before theyl-eft. If we had. any reguests such as donrt cut any lree 1lrnbs ir nhere toplaee the ladder - off the grass r*ren posslbJ.e they were happy to obllge.

RenCo is only a few bLocks from our house and that was convenlent for
both of us. I{e lnefer to do busi-ness wlth neighborhood conpanles.

As you eBn see l{e are very pleased wlth RenCo and. are passlng the worrito anyone rho urlght be ln need of roofing relulxs or replacirnent.
Mr. Howald stoplnd at the BBB offlce for a forn that we nlght use forthls. It seens you have no sueh forn, Unfortunately, there isiot too great

a need to connend. buslness as to warrant such a form.

Howard
130 East Grl

Phoenlx, Arlzona


